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https://www.cmlta.org/professional-conduct/complaints-discipline/
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A complaint is received or initiated by the Complaints Director 

Possible actions by the Complaints Director 

Encourage 
resolution 

Refer to ACR 
with consent 

Attempt to resolve 
with consent 

Investigate or appoint 
an investigator 

Dismiss 
complaint 

Request 
expert report 

 

Investigation report completed 

  

Possible actions by Complaints Director 

      

Direct further 
investigation, 

request expert 
report 

Refer to a 
hearing 

  

  
  

  

Hearing 
Tribunal 
hearing 

Investigated member or 
Complaints Director may appeal 

to Council 

Investigated member or 
Complaints Director may 
appeal to Court of Appeal 

  

  

  

Dismiss 
complaint 

Complainant may request a 
review of dismissal 

CRC conducts a review and 
issues decision with reasons 

  

  

    

Order 
further 

investigation 

Refer 
to a 

hearing 

Uphold 
dismissal 

ACR process 

Proposed settlements are given to the 
CRC. If no settlement, then all records are 

given to the Complaints Director. 

  

  

  

    

CRC 

Ratify 
settlement 

Refuse 
to 

ratify 

Amend 
settlement 

with 
consent 

  

Refer to 
Complaints 

Director 
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